KPAEBOE I'OCYJIAPCTBEHHOE EIO,[[}KE_:I'HOEY}IPE}K,Z[EHI/IE KYJIbTYPbI
«KPACHOSIPCKHH XY/JOXKECTBEHHBIU MY3EU umenu B.A. CYPUKOBA»
(KXM um. B.1. CYPHKOBA)

INPUKA3

A3.40. DL L Ne 47

06 yTBep:kaeHnd JoKkyMeHTOB KpaeBoro rocyiapcTBeHHOI0o
OIOAKETHOr0 y4pesKIeHHs KyJabTypbl «KpacHosIpcKHH Xy/10:KeCcTBEHHbBIH
myseit umenu B.A. CypukoBa», perjjaMeHTHPYIOIHX padoTy no odecneeHHIO
AOCTYNHOCTH IJIs JTI0JeH ¢ HHBAJHIHOCTHIO H APYTHX MaJI0MOOHIBLHBIX
rpynn HaceJIeHUs 3IaHUH My3esl H ero ycJayr

¥ HHCTPYKTA:K MEePCOHAJA B YUYPeKAeHUH

B mensax peanusanuu npaB IpaxAaH Ha y4acTHE B KYJIBTYPHOW JKH3HH U
[10JIb30BaHHE YUPEIKISHUAMH KyJIbTYphl, oOeclieueHue IrpakaHaM, B TOM 4YHCIE
JTIOJAM C MHBAJIKIHOCTBIO W JAPYTHM MallOMOOMIBHBIM TIpylIaM HAaceleHus,
PaBHEIX BO3MOYKHOCTEH IS peald3al[ii CBOMX IpaB M CBOOO, paBHOIO IIpaBa Ha
TONTydeHne BCeX HEeOOXOOUMBIX COLMATBbHBIX YCIyr, npezrocraBiseMeix KXM
uM. B.. CypukoBa 6e3 kakoi-1100 AUCKPUMHHAIUY 110 IIPU3HAKY HHBAIHIHOCTH
TIPY TIOJIB30BAHMHU YCIyraMi, Ha ocHoBaHUU DenepaibHOro 3akoHa ot 24.11.1995
Ne 181-®3 «O coumanesHO#M 3amuTe wWHBanNuIoB B Poccuiickoit Penepanumn»,
QenepanpHoro 3akoHa oT 01.12.2014 Ne 419-O3 «O BHeceHMH W3MEHEHUH B
OTIEeNbHbIE 3aKOHOHATeNIbHBIE akThl Poccuiickol @enepauuyd IO BOIPOCAM
COIMAIBHOM 3aIlMThl HHBAIUIOB B CBA3M ¢ paTHdukauueil KoHBeHIMU 0 npaBax
HHBaMHA0B», [Ipukaza MuHHcTepcTBa KyInbTypbl Poccuiickoii @enepaluu OT
09.09.2015 Ne 2400 «O6 yrBepxaeHud TpeOOBaHMHA [JOCTYITHOCTH K
YUPSKIEHUAM KyIbTYypbl ¢ Y4eTOM O0COOBIX INOTPEOHOCTEH MHBAIUIOB U APYTUX
MaloMOOWIIBHBIX Tpymnn HaceneHus», IIpukaza MuHucrepcTBa KyJIbTYPhI
Poccuiickoit @enepanuu ot 16.112015 Ne 2803 «O6 yreepxnenun Ilopsiaka
ofecrnieueHUsT yYCIOBHM [JOCTYIIHOCTH I HHBAJIUIOB MY3€€B, BKIIOYas
BO3MOXKHOCTh O3HAKOMJIGHHS € MY3€HHBIMH IIpeIMeTaMHu H My3eHHBIMU
KOJUIEKITMSAMHU, B COOTBETCTBUHU C 3aKOHOAATeNlbcTBOM Pocculickoir Menepanuu o
COLIMAJIFHOM  3allluTe WHBAIHAOB», PyKOBOICTBYfACh YcraBoM Kpaesoro
roCyIapCTBEHHOTO  OIOMKETHOTO  YUpexJIeHus KyIeTypsl «KpacHospckui
XymoxecTBeHHBIH My3eil uMenu B.M. CypukoBa», I p UK a 3 bl B @ IO:



1. CudraTh yTPATHUBIIMMH CHIy IpHKasel KpaeBoro rocynapcTBEHHOTO
GIOIKETHOTO yUpexXIeHHs KyJIbTypsl «KpacHOSPCKHH XyHOXKECTBEHHBIH My3ei
umenu B.M. Cypukosa» ot 26.12.2017 Ne128/1, ot 26.12.2017 Ne129.

2. YTBepauTh HOBYIO pemakiuio ITomoxenus KpaeBoro rocyapcTBeHHOTO
OIOKETHOTO YUpekaeHHs KyJIbTypsl «KpacHOSPCKUH XyHOKEeCTBEHHBIM My3ei
uvenn B.M. CypukoBa» 00 opraHusalldy JOCTYHHOCTH O00BEKTa |
IpeNOCTaB/SIEMBIX  YCIyT Ul JIOJed ¢  MHBAIMAHOCTBIO W APYTHX
MaJOMOOHIBHEIX TPYIIN HACENeHWs COIVIACHO NpuiokeHu:o Nel K HacTOsIIeMYy
IPUKa3y.

3. VTBepaHUTh HOBYIO peaknuio MHCTPYKIMU 110 0OCITYyKUBAHUIO JIFOJIEH C
WHBAMIHOCTEIO M JAPYTrUX MaTOMOOMIBHBEIX I'PYII HACEIEHHS IPU IOCEIIeHUN
uMu  KpaeBoro rocyZapCTBEHHOTO —OIOUKETHOTO — YUPEXKIEHHS  KYJIBTYpEI
«KpacHoapckuii xymoxkecTBeHHbIH My3e umenn B.M. Cypukosa» cormacHo
npuiokeHuro No2 K HacTosAleMy IIpHKasy.

4. Pasmectuts HOBBIE pemakuuu [lonoxenns KpaeBoro rocyaapcTBeHHOTO
OIO’KETHOTO yUpEXIeHUs KyTbTypsl «KpacHOSPCKHM XyHOXKECTBEHHBIA My3eH
umenn B.JM. CypukoBa» 00 OpraHuzaludM JOCTYTHOCTH O00BEKTa |
IpPENOCTaBJISIEeMbIX  YCIAYr U1 JIIOAE€H ¢  HMHBalMIHOCTBIO U PYTHUX
MaJIOMOOHIIBHBEIX TPYIN HaceleHWus, VIHCTPYKIMH 110 OOCIIy)KHBAHMIO JIFOACH C
WHBAIUIHOCTBIO U APYTrUX MajJOMOOMIIBHEIX I'PYNI HACEJIEHHS IIPH ITOCEIICHHUH
ump  KpaeBoro rocyZnapcTBEHHOIO  OMODKETHOIO  YyUPEKACHUS  KYJIbTYpBhl
«KpacHospckuii  xyjnoxectBeHHbli Mysedt wumenm B.. Cypukosa» Ha
oduimansHoM caiite My3ses B HH(GOPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
Wurepuet (https://www.surikov-museum.ru/).

5. KmypoBoit Mapuu AHApeeBHe, CEKPETAPI PYKOBOIUTEISI, 03HAKOMUTH
corpynankoB KXM um. B.M. CypukoBa ¢ HaCTOAIIMM IPHUKA30M.

6. HacTosmuii nmpuka3 BCTyIIaeT B CHILy CO JHS €ro HOANMCaHus.

7. KOHTpOJIb 38 HCTIONHEHHEM TIpHKa3a OCTaBIIAIO 33 COOOM.

. o pupekTopa A.B. Kucrosa



[Ipunoxenune Ne 1 k npukaszy
KpaeBoro rocyiapcTBeHHOTO
OIOJIPKETHOTO YUPEXKICHUS
KynbTypsl «KpacHospckuii
XyJI0’)KECTBEHHBIN My3€d UIMEHU
B.1. CypukoBa»

ot «17» oxTs6ps 2022 r.

Ne 77

IHOJOXEHHUE
KpaeBoro rocy1apcTBEHHOT0O OO)KETHOTO YUPEKACHUS KYJIbTYPbI
«KpacHospckuit XynoxecTBeHHbI My3er nmeHu B.M. CypukoBa»
00 opraHu3alyy JOCTYIMHOCTU O0BEKTA U MPEAOCTABIAEMBIX YCIYT JIs
JOJIeH ¢ MHBATUAHOCTBIO U IPYTUX MAJIOMOOWIBHBIX TPYIIN HACEJICHUS

1. O0mue moJ10KeHUA

1.1. Hacrosimee Ilonoxenue KpaeBoro rocyaapCTBEHHOrO OOKETHOTO
yUpEKICHUS KyIabTypbl «KpacHOSpCKHMI XYyIOKECTBEHHBIA My3€d HMMEHU
B.1. CypukoBa» 00 opraHuzaiuy JOCTYIHOCTH OOBEKTa U MPEIOCTaBISIEMBIX
YCIYT IS JIFOAEH ¢ MHBATUHOCTHIO U IPYTHX MAJIOMOOUIIBHBIX TPYIIN HACEICHUS
(mnanee — IlomoxeHue) omnpeaenser KIOYEBbIE NPUHLIMIBI W TpeOOBaHUS,
HalpaBJICHHbIE Ha 3alllUTy TMpaB JIIOAEH C HWHBAIMAHOCTBIO U JPYIHUX
MaJIOMOOMJIBHBIX TPYMI HACENEHUS MPH MOCEHICHUH UMM 3JaHUM U TOMEIICHUN
Kpaesoro roCyJ1apCTBEHHOTO OIOKETHOTO YUPEKICHUS KYJIbTYpbI
«KpacHosipckuil xynokecTBeHHbI My3el umenu B.M. CypukoBa» (manee —
My3e#l) ¥ TOJy4eHHH MPEeIOCTaBIIeMbIX My3eeM ycioyr, a TakKXke Ha
MpeAoTBpallieHue AUCKPUMHUHAIIMKA IO MPU3HAKY WHBAJIUAHOCTH U COOJIIOJCHUE
HOPM 3aKOHOJATENbCTBA B Cchepe COLMATBHON 3alIUThI JIIOJEH ¢ MHBAIUIHOCTHIO
coTpyaHukamu Myses.

1.2. Hacrosimiee [Tonoxxenue pa3paboTaHO B COOTBETCTBUU C HOPMAMH.

=  @enepanbHoro 3akoHa oT 24.11.1995 Neo 181-®3 «O cormuanbHOM
3ammuTe HHBAIINIOB B Pocculickon denepanum.

=  @enepanbHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeceHuu
W3MEHEHUN B OTACIIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickon dPenepanuu 1o
BOIIPOCaM COITMAJILHOM 3alllUThl UHBAIUJIOB B CBSI3U ¢ paTudukanueii Konpenuuu
O MpaBax UHBAIUIOBY.

» [Ipukaza MwunuctepctBa KyasTypbl PD ot 09.09.2015 Ne 2400 «O6
YTBEPXKJICHUH TPEOOBAaHUHN IOCTYMHOCTH K YUPEKICHUSM KYJIbTYphl C y4E€TOM



0COOBIX TOTPEOHOCTEH MHBAIUIOB U IPYTUX MAJTOMOOMIIBHBIX TPYII HACEICHHUS .

= [Ipukaza MunuctepctBa KyapTypbl P® ot 16.11.2015 Ne 2803 «O6
yrBepkaeHun Ilopsinka oOecriedeHHs] YCJIOBHM JOCTYMHOCTH [IJIi MHBAJIMJIOB
My3€€B, BKJIIOYasi BO3MOXXHOCTb O3HAKOMIJICHUSI C MY3E€WHBIMM NPEAMETAMH H
MY3€MHBIMU KOJUIEKLUSIMHU, B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickon
denepaluy 0 COLMANTBHOM 3alUTE UHBATUIOBY.

*  IHbIMU HOPMATHUBHBIMHU IPABOBBIMU AKTAMH.

1.3. Lempro Hacrosmero IlookeHUs SBISETCS OO0CCICUCHHUE BCEM
rpakJaHamM — [OJy4yaTelassM yciayr B My3ee, B TOM 4YHCIE JIOJIIM C
WHBAJIMIHOCTBIO M HWHBIM MaJlOMOOWJIBHBIM TpYIIIIaM HAcCEJICHHs, PaBHBIX
BO3MOXKHOCTEH [IJIsl peau3alii CBOUX MpaB U CBOOOJ, B TOM YHCJIE PaBHOIO
MpaBa Ha MOJYYEHUE BCEX HEOOXOJIUMBIX COIUANIBHBIX YCIYT, MPEIOCTABISIEMbIX
My3eem 0e€3 Kakol-TuOO AMCKPUMHMHAIIMKM TIO MPU3HAKY WHBAIUJAHOCTH MpHU
MOJIb30BaHUU YCIIyTaMHU.

1.4. 3agauamu HacTosmero [1omosxeHus sIBISIOTCS:

. Pa3zpaboTka u peanuzaiusi KOMIUIEKCa MEp M0 00ECIeYeHUIO YCIOBUI
JIOCTYITHOCTH JJISl JIIOJIEd C WHBAJIMIHOCTBIO M JAPYTHMX MaJOMOOWJIBHBIX TPYIII
HaceJIeHUs] 00BEKTOB U MPEAOCTABIIEMBIX YCIIYT, & TAKKE OKa3aHWUE UM IPU 3TOM
HEO0OXOAMMOM MOMOIIU COTpyAHUKaMHu My3es.

. 3akperyieHue W pa3bsiCHEHUE COTpPyAHMKaM My3esi OCHOBHBIX
TpeOOBaHUIM JIOCTYITHOCTH 00BEKTOB u YCIYT, YCTaHOBJIEHHBIX
3aKOHOMATeNbCTBOM Poccuiickoit depepanun, BKIHOYas OTBETCTBEHHOCTh W
CaHKI[MU, KOTOPbIE MOT'YT IPUMEHSATHCA K My3€l0 U €ro COTpyJIHHKaM B CBS3U C
HEecOOJTI0/ICHHEM YKa3aHHBIX TPEOOBAHUM UM YKIOHEHUEM OT X UCIIOTHEHHUS.

. dopMupoBaHue y COTpYAHUKOB My3es eIMHOOOpa3HOTO TOHUMAaHUS
NoJIMTUKH My3es 0 HEOoOXOJIMMOCTH OOECTeUeHUs] YCIOBUN JTOCTYNMHOCTH JIJISt
JOJIEW ¢ MHBAIMIHOCTBIO M IPYTUX MaJIOMOOMJIBHBIX TPYIIT HACEEHUsI O0BEKTOB
U TPEJOCTABISIEMBbIX YCIYT, a TaKXe€ OKa3aHUs IMPU ITOM YKAa3aHHBIM JIUIaM
HEO0OXO0IMMON MTOMOIITH.

u dopMupOBaHUE y COTPYAHUKOB My3es, HE3aBUCUMO OT 3aHUMAaceMOM
JOJDKHOCTH,  TOJIEPAHTHOTO OTHOILIGHHMSI K HWHBAIMAHOCTH U JIIOOSIM  C
WHBAJIUIHOCTHIO.

2. Ucnosib3yemMble MOHATHS U OTIPeAe/IeHUs]

2.1. VnHBamuaHOCTh — Jt000€ COCTOSTHUE, KOTOPOE 3aTPYAHSET YEJIOBEKY
BBITIOJTHEHHE OMpPECIEeHHBIX JeHCTBUN Wi 3(P(EKTUBHOE B3aUMOJIEHCTBHUE C
OKPY’KAIOUIUM MUPOM (B COLMAIBHO WJIM MaT€pUaIbHOM IUIaHE). DTH COCTOSIHUS
WIM  OCOOCHHOCTM  MOTYT  OBITh  KOTHUTHBHBIMH,  DPa3BUBAIOIIUMH,
WHTEJUICKTYyallbHBIMH,  YMCTBEHHBIMH,  (U3HUUYECKUMH, CEHCOPHBIMU  WJIU



COUYETAaHHEM HECKOJIBbKUX (PAKTOPOB.

2.2. Jlromu ¢ MHBAJIUJHOCTBIO — JIMIA, UMEIOUIUE OCOOEHHOCTH 370POBbBA,
NPOSIBJISIIONIMECS B CTOMKHUX  paccTpoiicTBaXx (QYHKUMA WX  OpraHu3Ma,
OOyCJIOBJIEHHBIX 3a00J€BaHUSAMHU, TMOCIEACTBUSMU TpaBM WM Jedexramu,
MPUBOJISIINUX K PACIIMPEHUIO MX MOTPEOHOCTEH W BBI3BIBAIOIIUX HEOOXOJIMMOCTH
COLMAIBHOM 3aIUTHI.

2.3. MayoMoOWIbHBIE TPYNIBI HACENEHUS — JIUIA, WCIBITHIBAIOIINAE
3aTPYJHEHHs] TIPU CAaMOCTOSITEIbHOM TNEPEABIIKCHHM, ITOJIYYEHHHM YCIIYTH,
HEeoOX0oauMON MHGPOPMALIMM WIA MPU OPUEHTUPOBAHUMU B MPOCTPAHCTBE, B TOM
YUCJE JIIOAW C WHBAIWIHOCTBIO, TPAXKJIAHE TMOXKWIOTO BO3pacTa, JIALNA C
BPEMEHHBIMU HWJIM CTOMKMMH OCOOEHHOCTSIMU 370pOBbs, JUIA C JETbMH B
BO3pAacTe 10 3 JIET, B TOM YHCJIE C JETCKUMH KOJIICKAMM, a TAK)KE WHBIC JIUIA,
WCIIBITHIBAIOIINE 3aTPyAHEHUSI TIPU JBUXKEHUU U (WJIM) MOTPEOJICHUU YCIyTH B
CUJIy YCTOMYMBOTO WUJIM BPEMEHHOTO (PU3UYECKOTO OTPAHUUYCHMUSI, BHIHYKJICHHBIC
UCIIOJIB30BaTh I  CBOErO0  NEPEIBMXKEHHMS  HEOOXOAMMBIE  CpPEICTBA,
MPUCTIOCOOJICHHUS.

2.4. JluckpuMUHAIMs 1O NPU3HAKY HWHBATUIHOCTH — JI00OE pasiihyue,
UCKIIIOUCHUE WM OTrPaHUYEHUE 110 TMPUYMHE WHBATUIAHOCTU, IEIbI0 JIHOO
pEe3yJIbTaTOM KOTOPBIX SBJISETCS yMAJC€HHE WIM OTPULAHHE IPU3HAHMS,
peanu3anuy WK OCYLIECTBICHHS] HAPABHE C IPYTHMMHU BCEX T'APAHTHPOBAHHBIX B
Poccuiickoit ®enepaniun npaB W CcBOOOJ dYelIOBEKAa M TpakJaHWHA B
MOJIMTUYECKON, DKOHOMHYECKOM, COUMAIBHOW, KYJbTYPHOM, TPa)XJAHCKOW WIIU
1060 nHOU 00JacTH.

2.5. Ycayru — npenoctaBisieMblii My3eeM KOMILIEKC YCIyT B COOTBETCTBUU
c [Ilonoxxennem 00 oxazaHuu TUIATHBIX yciayr KpaeBeIM TrocyaapcTBEHHBIM
OIO/HKETHBIM yUpexXJACHUEM KyIbTYphl «KpacHOSpPCKUN XyT0KECTBEHHBIM My3eil
nMmenu B.U. CypukoBa» B mocnegHen peaakium.

2.6. OOBEKT — MAOCTYMHBIE I TOCETHTENCH 3KCHO3UIIMOHHBIC 3alibl,
PEKpEAIIMOHHBIE W CEPBUCHBIC 30HBI, KOPUIOPHI, JIECTHUIIbI, BECTHUOIONU U
JIBOPOBBIE TEppUTOpUN My3es 1o aapecam:

. 660049, r. Kpacuosipck, yn. Kapnma Mapkca/llapukckoii KommyHsl,
1. 36/20.

. 660049, r. Kpacnosipck, np. Mupa, 1. 12.

. 660037, r. KpacHospck, mpOoCHEeKT UMEHU Ta3zeThl «KpacHospckuii
pabouwiin, 1. 68.

3. OcHOBHbIE PUHIUIIBI 1eATEJIbHOCTH
3.1. JlearenpbHocTh My3es, HampaBieHHass Ha oOecleueHUe YCIOBH
JOCTYIHOCTH JUISL JIIOIH C MHBAJIMIHOCTBIO M JPYTHMX MaJIOMOOMJIBHBIX TPYIII



HACEJIEHUsI OOBEKTOB U MPEAOCTABISIEMBIX YCIYT, a TAK)XKE OKa3aHWE UM IPU 3TOM
HeoOxoqumol nomomu B My3ee OCyIIecTBISETCS HAa OCHOBE CIENYIOIIMX
OCHOBHBIX IPUHIUIIOB!

. VYBakeHHE MPHUCYIIETO 4YEJIIOBEKY JOCTOMHCTBA, €ro JUYHOU
CaMOCTOSITEJIBHOCTH, BKJIIOYasi CBOOOAY JenaTb CBOWM COOCTBEHHBIM BBIOOD, U
HE3aBUCHMOCTH.

= [TonmHoe u 3¢ dekTUBHOE BOBJICUEHUE U BKIIIOUEHHE B OOIIECTBO.

. OTcyTCTBUE TUCKPUMUHAIIUY.

. PaBeHCTBO BO3MOXKHOCTEH.

= PaBeHCTBO MpaB MYXKYUH U KCHIIUH.

. JloCTynTHOCT®.

. YBaxkeHue pa3BUBAIOIINXCS CIOCOOHOCTEM AeTeN ¢ MHBAIMIHOCTBIO U

YBaAXXCHHC IIpaBa IleTeﬁ C MHBAJIMAHOCTBIO COXPAHATH CBOIO MHAWBUAYAJIBbHOCTD.

4. Illpuanmaemblie My3eem Mepbl 110 00ecTieYeHUIO YCJI0BHIA
HOCTYITHOCTH 00bEKTOB U MPEA0CTABISAEMbIX YCJIYT

4.1. Mepsl 10 O0O0ECHEUYECHHUIO YCIOBHM JOCTYMHOCTH JUIsl JIIOJIEH C
WHBAJIMIHOCTBI0 MU JIPYTUX MAJOMOOWJIBHBIX TPYII HACEICHUS OOBEKTOB U
MPEAOCTaBISIEMbIX YCIIYT, IPUHUMaeMble B My3ee, BKIIIOYAIOT:

. OmnpeneneHue COTpyAHUKOB My3es, OTBETCTBEHHBIX 3a 00eCTeUeHUE
YCJIOBUN JOCTYMHOCTH ISl JTIOJIC ¢ MHBAJIMIHOCTBIO U JIPYTUX MaJIOMOOHUIIBHBIX
IPYIIN HacEJIEHUsI 00BEKTOB U MPEAOCTABISIEMBIX YCIIYT, a TAK)KE OKa3aHUE UM MpU
TOM HEOOXOJUMON MTOMOLIH.

. OOyuyeHue u MHCTPYKTUPOBAHUE COTPYAHUKOB My3esi 1Mo Bompocam,
CBSA3aHHBIM C OOECIEYEHHEM JOCTYIMHOCTH JUIsl JIIOJeH C HWHBAJIMIAHOCTHIO U
JIPYTUX MaJOMOOWIBHBIX TPYII HAceJIeHUsT OOBEKTOB U YCIYr C YYETOM
MMEIOIINXCS Y HUX CTOMKUX pacCTpOMCTB (PYHKIMI OpraHu3Ma U MOTPEOHOCTEN.

. Co3nanue JIOASM C HUHBAJIUAHOCTBIO W HMHBIM MaJOMOOWIBLHBIM
rpyImnaM HaceJeHUs YCJIOBHM 10 OO€CHedYeHuI0 JOCTYNMHOCTH Myses u
MPEIOCTABIISIEMBIX UM YCIYT B COOTBETCTBUU C TPEOOBAHUSMH, YCTAHOBJICHHBIMU
JEUCTBYIOIUM 3aKOHOJATEIBCTBOM.

. Otpaxxenne Ha odumanpbHOM caiite Myses uHpOpMaUU 1O
00€eCIeUeHNI0 YCIOBHM JTOCTYIMHOCTH I JIIOJICH C WHBAIUIHOCTHIO W APYTHX
MaJIOMOOMJIBHBIX TPYIIN HACEICHUSI 00BEKTOB U MPEIOCTABIIEMbIX My3eeM yCIIyT.

4.2. Hacrosmee Ilomoxenne sABisgeTca 00sA3aTEIbHBIM  UIA  BCEX
COTpYAHUKOB My3esd, a Takke HHBIX JIML, Iocemarmux  Mysen.

5. CTpykTypa ynpasJjieHus 1eATeJIbHOCTHI0 My3esi
5.1. DddexTuBHOE ympaBieHHE NEATEILHOCThIO My3es, HampaBIeHHON Ha



o0ecrieyeHre YCIOBUN JOCTYMHOCTH JI JIIOJIeH C WHBAJUAHOCTBIO U JIPYTHX
MaJOMOOMJIBHBIX TPYII HaceleHUs OOBEKTOB M MpenocTaBisieMblx MyseeM
VYenyr, a Takke OKazaHHWE yKa3aHHBIM JIMIAM IPU 3TOM HEOOXOAMMOW MOMOIIU
JIOCTUTaeTCsd 3a CUeT MPOJYKTUBHOIO U ONEPATHUBHOTO B3aMMOJIECHCTBHS BCEX
COTPYAHUKOB My3es.

5.2. lupextop Myses ompenesisieT KIOUYEBbIe HANpaBiICHUS OOECICUEHUs
noctynHoctd OOBEKTa W NIPENOCTaBISEMBIX Ha HEM YCIYr I JIIOAEH ¢
WHBAMIHOCTBIO M JIPYTHX MAaJIOMOOWIBHBIX TPy HACEJIEHUs, YTBEPXKIAET
JIOKaJbHbIE TMPaBOBbIE AaKThl, PETJaMEHTUPYIOIIME BOIMIPOCH 00OecreueHus
noctynHocTd OOBbEKTa W TPENOCTaBISIEMbIX Ha HEM YCIyr s JIoAed ¢
WHBAJIMIHOCTBIO M JIPYTUX MAaJOMOOUJIBHBIX TPYII HACENICHUs, OpraHu3yeT
001U KOHTPOJIh 32 3P(HEKTUBHOM peanu3alreil Npe10CTaBICHUS YCIYT JIOISM C
VMHBAJIMIHOCTHIO U IPYTUM MaJIOMOOMJIBHBIM I'pynnam HacesneHus B My3ee.

5.3. Cotpyaauku My3est OCYIIECTBIISIOT MEPHI 10 PeaTH3aIlui 00€CTICUCHUS
noctynHoctd OOBEKTa W TPENOCTaBISEMbIX Ha HEM YCIyr i JIOAed ¢
MHBAJIUIHOCTBIO U JAPYTUX MaJOMOOUJIBHBIX I'PYII HACEJIEHHUS B COOTBETCTBUHU C
HacTosMM [lonoxeHneM U TOJKHOCTHBIMA HHCTPYKLUSMH.

5.4. OcHOBHBIE MOJOXKEHUS NPOBOJAUMBIX B My3ee Mep Mo 0OecreyeHuto
noctynHoctd OOBEKTa W TPENOCTaBISEMbIX Ha HEM YCIyr i JIOAed ¢
WHBAIMIHOCTBIO W JIPYTHX MaJOMOOWJIBHBIX TPYNI HACEIECHUsI JOBOAATCA O
CBEIECHUSI BCEX COTPYAHMKOB My3esd U HUCHOJNb3YIOTCA MNpPU HHCTPYKTAXKE U
OoOy4eHHH COTPpYIHMKOB My3ess 1O BONpocaM OpraHu3aluu JOCTYIHOCTH
OOBEKTOB W YCIyr, a TakXe OKa3aHWsd TMpU OTOM TOMOIIM JIOASM C
WMHBAJIMIHOCTHIO U IPYTMM MaJOMOOMIbHBIM IpYIIIIaM HaceJeHUsl.

6. YcaoBus nocrynnoctu O0bekToB
6.1. B mensax mpuBeACHUSA TEKYIIUX YCIOBUN MO0CTYymHOCTH OOBEKTOB IS
JOJed C MHBAJIUMAHOCTBIO W JIPYTMX MaJOMOOWJIBHBIX TPYII HACEJeHUs B
COOTBETCTBHE C TPEOOBAHUSIMHU, YCTAHOBJICHHBIMU 3aKOHOAATEILHBIMU U UHBIMHU
HOPMATUBHO-TIPABOBBIMU aKTaMH, My3eil CTpeMHTCs 00eCleYuTh HaJIeKaIUui
ypOBEHb A0CTYMHOCTH OOBEKTOB, B TOM UHUCIIE:

. BosmoxkHocTe OecripensiTcTBeHHOro Bxoda B OO0bekThl My3zes u
BBIXO/Ia U3 HUX.

. CopeilicTBUe IIOISAM C WHBAJIUIHOCTHIO U HHBIM MaIOMOOMJIBHBIM
rpymnmnaM HaceneHus npH Bxoze B O0BbekTsl My3est 1 BBIXO/IE U3 HUX.

. NudopmupoBanre 0 JOCTYNHBIX MapuIpyTax OOIIECTBEHHOIO
TpaHCIIOpTA.

. B03MO0XHOCTh TOCAaJIKH B TPAHCIOPTHOE CPEICTBO U BHICAJIKH U3 HETO

nepea1 BXOJA0OM Ha 00BEKT, MPU HE0OXOIMMOCTH C TIOMOIIBI0 COTPYIHUKOB My3es.



= B03MOXHOCTP  CaMOCTOSITENIBHOTO —TEPENBIKEHUSI MO O00BEeKTaM
My3sest B 1eNIIX JOCTyIa K MECTY MPEJOCTABICHUS YCIYyT, MPU HEOOXOAUMOCTHU C
MIOMOIIBIO COTPYAHUKOB My3€esl, OTBETCTBEHHBIX 32 MPEJOCTABICHUE YCIYT.

= ConpoBokAeHUE JNIOAEH C HWHBAJIUAHOCTBIO IO 3PEHUA, a TaKKe
(GYHKIUI caMOCTOATENBHOTO MEPEIBMKEHHS MO0 Tepputopun Myses u okazaHue
UM [TOMOIIIH.

. Hannexamee pasmemenne Hocutened WHPoOpMaAUd O TMOPSAKE
IPEIOCTABIICHUS YCIYT, O(OPMIICHHE B JOCTYITHOM ISl JIOACH ¢ MHBAJIUIHOCTHIO
dbopme ¢ yueToM ux 0COOCHHOCTEH M MOTPEeOHOCTEN, B TOM YHUCIe NyOJIMpOBaHUE
HEOOXOAUMOW IS MOJYYEHUsI YCIyr 3BYKOBOM M 3pUTENBbHON HH(pOpMaluu, a
TaKKe HaAMHUCEH, 3HAKOB M WHOW TEKCTOBOM W rpaduueckoit wmHbOpMalUM B
dbopmate penbedHOIl rpadMKu U 3HAKAMH, BHIOJHEHHBIMU pelbe(PHO-TOUCUHBIM
mpudTom bpailia u Ha KOHTpacTHOM (OHE, JOMYCK CYpAONEpPEeBOAYMKA U
TU(]IIOCYpAOTIEPEBOTUHKA.

. OOecnieueHre AOMyCKa B 37aHUE, B KOTOPOM MPEAOCTaBIISIOTCS
yCIyTd, a TaKXke B SKCHO3UIMOHHOE IPOCTPAHCTBO COOAKU-IIPOBOJHHUKA IIPU
HAJIMYUM JTOKYMEHTA, MOATBEPKIAIOLIEr0 €€ CHelMaIbHOEe 00yUeHHE, BbIIAHHOTO
M0 YCTaHOBJICHHBIM (pOpMeE U TIOPSJIKE.

. Oxazanue COTpYIHHUKAMU Mys3es, OTBETCTBEHHBIMU 3a
IPEIOCTaBIEHUE YCIYT, MTHOM HEOOXOAMMOM JOJIM C MHBAJIMIHOCTHIO TOMOIIHA B
NPEOJIOJICHUH 0apbepoB, MEUIAIOUUX MOJIYYEHUIO YCIYI M HCIOIb30BAHUIO
OOBEKTOB HapaBHE C IPYTUMHU JIUIAMHU.

7. Ycia0Bus J0CTYIIHOCTH YCJIYT, pegocTaBiasieMbix My3eem

7.1. B uensix obecrieueHus TOCTYIMHOCTH yCIIYT, MPeaoCcTaBIsieMbix My3eeM,
JUI JIOAeH C WHBAJIMAHOCTBIO U JIPYTUX MaJOMOOWMJIBHBIX TPYII HAaCEJIECHUs
My3eeM coO37alOTCS  YCJIOBUSA, TIEPCIEKTUBHON IENBI0 KOTOPBIX SIBJISAETCS
JOCTHKEHHUE HAAJICKAIIETO YPOBHS JOCTYMHOCTH YCIYT COTJIACHO TPEOOBAHUSM,
YCTaHOBJICHHBIM 3aKOHOAATEIbHBIMA M HHBIMH HOPMAaTUBHO-TIPABOBBIMH aKTaMH,
B TOM YHCJIE:

u Bo3snoxenue Ha  OJHOIO u3 COTPYAHUKOB  My3eiHo-
00pa30BaTEeNbHOrO LEHTPa 00SI3aHHOCTEH 10 OpraHu3aluy OOCITYKUBaHUS JItO/IeH
C WHBAJUAHOCTBIO M HWHBIX MaJIOMOOWJIBHBIX TpyNN HaceneHus B Mysee u
o0ecrniedeHurs HaJIeKaIIUX YCIOBHUH JIJIsl COLMOKYIBTYPHOUN peaOuInuTaIy JTF0AeH
C MHBTMIHOCTHIO My3€HHBIMU CPEJICTBAMHU.

. [TonroroBka SKCKypcoBoA0B My3es, B KOMIETCHIINA KOTOPHIX BXOTUT
o0CITy’)KMBaHHE KCKYpPCAaHTOB C MHBAJIUIHOCTHIO.

. Oxazanue coTpyaHukamMu Myses JIOJISM C MHBAJIUIHOCTBIO U MHBIM
MaJIOMOOUJIBHBIM TPYIIIaM HACEJICHUsI TMOMOILM, HEOOXOAUMOMN JUIsl MOJTYUYeHHs B



JOCTYIHOM At HUX opMe MHPOpPMAIH O MpaBUiIax MPeJOCTAaBICHUS YCIyT, 00
oopmiileHUN HEOOXOAMMBIX Ul MOJIyYEHHUsl YCIYr JTOKYMEHTOB, O COBEPIIECHUU
JIPYTUX HEOOXOAMMBIX JUISI TOJIyYE€HHUS YCIYT AEUCTBUM.

. Jy6nupoBaHue U1l JItOJIel ¢ MHBAIUIHOCTBIO MO CIIyXy CyOTUTpaMu
TOJI0COBOM MH(OPMAaLIMH, COTIPOBOMKAAIOIICH BUEOMAaTEPHAIBI HA MOHUTOPAX.

= Hanuuue xomuii JOKYMEHTOB, OOBSBICHUH, MHCTPYKIMA O TOPSIKE
IpeIoCTaBlIeHUsT YCAyrd (B TOM 4YHucle, Ha WH(POPMAIIMOHHOM CTEHJE),
BBITMIOJTHEHHBIX pesibe(pHO-TOUCUHBIM mpudTOoM bpaiins u Ha KoHTpacTHOM (hoHe.

. VYcnoBua goctyna K mnomemieHusM Mysesi: BeCcTHOHIb, KaCCOBBIN
BECTUOIONIb, TapAepo0, CaHy3Jbl, KOPHUIOPHI, BHICTABOYHBIE (IKCIO3UIIMOHHBIE)
3aJIbl ¥ IOMELIECHMUS.

. Hannuue 3TUKETOK, HameyaTaHHBIX PENbe(HO-TOYCUHBIM MIPHPTOM
Bpaityigs, K KIIOYEBBIM HKCIIOHATaM JKCMO3UIMU U pelbedHOo-Tpaduueckoro
U300paKeHHsI TeX U3 HUX, K KOTOPBHIM TaKTHUJIBHBIN JTOCTYII 3aKPHIT.

. Hanmuuue B My3ee web-caliToB, MOCTYNHBIX JJis JIIOJEH €
WHBAJIUIHOCTBIO.
= Okazanue coTpyaHUKaMu My3es, TpeOCTaBISAIONIMMUA YCIYTH, HHOU

HEOOXOJUMOW JIOASIM C WHBAJIMIHOCTHIO M HMHBIM MaJIOMOOWJIBHBIM TpyIIaM
HAaceJIeHUs] TOMOILIM B NPEOJOJIEHUH OapbepoB, MEMIAIONIMX MMOJIYYEHUI0 HUMU
yCIIyT HapaBHE C IPYTUMHU MOCETUTEIIMU My3es.

8. OTBeTCTBEHHOCTh COTPY/AHUKOB 32 HECOOTI0/IEHUE
TpedoBanuii IloJ10:xeHus

8.1. Corpyanuku My3ess HE3aBUCUMO OT 3aHUMAeMOM JIOJDKHOCTH HECYT
OTBETCTBEHHOCTh 32 COOJIFOJICHHE TIPUHIIMIIOB K TpPeOOBAaHUN HACTOSIIETO
[TonoxeHnus.

8.2. K MepaM OTBETCTBEHHOCTH 32 YKJIOHCHHE OT UCIIOJIHCHHS TPEOOBaHUH K
CO3JIJaHUI0  YCIIOBUM 11 OECHPEnsSTCTBEHHOIO JOCTyma JJisg JIIoJed ¢
WHBAJIMIHOCTBIO U JIPYTMX MajJOMOOWJIBHBIX TPYII HAaceJIeHUs K O0BEKTaM WU
ycayraMm My3es OTHOCSTCS MeEpbhl JUCUUIUIMHAPDHOW W aJIMUHUCTPATUBHOM
OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickon denepanumu.

9. Buecenue usmeHeHnuii B Ilos10:xeHue
9.1. Ilpu BBISBIECHUU HEAOCTATOUYHOM HSPGEKTUBHOCTH HACTOSIIETO
[TomokeHus, a Takke B Ccllydae H3MEHEHHMS TpeOOBaHMA 3aKOHOATEIHCTBA
Poccuiickoit  ®enepauuu, aupekrop Myses obecneunBaeT pa3paboOTKy U
pealin3airio KOMILJIEKCa Mep Mo akTyanu3aluu Hacrosiero [lonoxenus.



[Tpunoxxenue No2 k nmpukazy
KpaeBoro rocyiapcTBeHHOTO
OIO/KETHOTO YUPEKIACHUS
KyJbpTypbl «KpacHospcknii
XYZ0KECTBEHHBIN MY3€ UMEHU
B.A. Cypukoa»

oT «17» okTs16ps 2022 r.

Ne 77

HHCTPYKIUA
10 00CITY>KMBAaHUIO JIIOJIEH C UHBATUIHOCTBIO U IPYTUX MAJIOMOOUIBHBIX
TPYII HACEJICHUS NpU MocenieHn uMu KpaeBoro rocyapcTBeHHOTO OO/ I)KETHOTO
YUpEKICHHS KyIbTypbl «KpacHOAPCKUN Xy10KECTBEHHBIN My3€id UMEHU
B.A. Cypukoa»

1. O61mme mo10KeHNsI

1.1. UucTpyKums no oOCIyKHMBAaHUIO JIOAEH C HMHBAIUIHOCTBIO M APYIHX
MaJOMOOMIBHBIX  [PYNI  HaceleHuss Mnpu  nocemeHun umu  KpaeBoro
rOCyJlapCTBEHHOIO  OIOJDKETHOTO  yupexaeHus  KyabTypel  «KpacHosipckuii
XynoxxecTBeHHBIN My3eit umenu B.M. CypukoBa» (nanee — UHCTpyKIus) onpenensier
OpaBuiia TOBEIEHUS COTPYAHUKOB KpaeBoro rocynapcTBEHHOIO OHOIKETHOTO
YUpEKICHUS  KyJIbTypbl «KpacHOSpCKMHA  XyIOOKECTBEHHBIM My3€M  HMMEHH
B.M. CypukoBa» (magee — My3eil) mnpu mnocemieHun My3ess JIOABMH  C
WHBAJIMIHOCTHIO U UHBIMU MaJIOMOOMJIBHBIMU TPyIIIaMU HACEJICHHUSI.

1.2. B mensx HacTOSIIeH WHCTPYKUIUU MPUMEHSIOTCS CIEIYIOIIHEe OCHOBHBIC
MOHSATUS U TEPMUHBI:

= JIroau ¢ MHBAJIMHOCTBIO — JIMLA, KOTOPBIE UMEIOT HAPYIICHUS 30POBbS
CO CTOMKHM PacCTPOMCTBOM (DYHKIIMH OpraHu3Ma, 00yCIIOBIICHHBIC 3a00JICBaHUSIMH,
NOCNEACTBUSIMM ~ TpaBM WM JepeKTaMu, NPUBOISAIIME K  OTrpaHUYEHUIO
KU3HEIEATEIbHOCTH U BBI3bIBAIOIIME HEOOXOAUMOCTh UX COLMATIbHOM 3alUTHI.

. ManoMoOuiIbHbBIE TPYIIBl HAcENeHWs — JIMIA, HWCHBITHIBAIOIINE
3aTPpyIHEHHUs] TPU  CAMOCTOSATEIBHOM  TEpPEABUKEHUHU, TOJYyYEHUU YCIIYTH,
HE00X0MMON H(OPMAaLIMK WK ITPU OPUEHTUPOBAHUU B IPOCTPAHCTBE, B TOM YHUCIIE
JOY ¢ MHBAJIMIHOCTBIO, TPaXXIaHE MOKUIOT0 BO3pacCTa, JIMIA C BPEMEHHBIMHU WM
CTOMKMMH OCOOCHHOCTSIMU 37I0POBbsI, JUIlAa C JACTbMU B BO3pacTe A0 3 JIET, B TOM
Yyucle ¢ AETCKUMH KOJIICKaMH, a TaKKE€ WHbBIC JIMIA, UCTIBITHIBAIOIINE 3aTPY/IHCHHUS
NpU IBWKEHUU U (MJIM) TOTPEOIEHUH YCIYTH B CUJTy YCTOMYMBOIO MJIM BPEMEHHOIO
(GuU3MUEeCKOro  OrpaHHYEHHUs,  BBIHY)KJICHHbIE  HUCIOJIb30BaTh I CBOETO
nepeaBIKeHUS] HEOOXOIMMBIE CPEJICTBA, TPUCTIOCOOICHHUS.



1.3. UucTpyKuus pa3paboTaHa B COOTBETCTBUM C HOPMaMHU:

= ®enepanbHOro 3akoHa OT 24.11.1995 Ne 181-®3 «O coumanbHOM
3ammTe MHBAINIOB B Poccuiickont denepanymy.

. ®epnepanibHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeceHuu
M3MEHEHUW B OTAEIbHBIC 3aKOHOAATenbHble akThl Poccuiickon Penepauuu 10
BOIIPOCAM COIMAJIBLHOM 3alUThl MHBAJIMIOB B CBA3U C patudukanveid KonpeHmum o
MIpaBaxX MHBAJIHJIOBY.

. [Ipukaza MunuctepctBa KyasTypel P® ot 09.09.2015 Ne 2400
«O0 yTBEepkAeHUU TPEOOBAHMUI JOCTYHMHOCTH K YUPEKIAEHUSM KYJIbTYPbl C yU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIMIOB U APYTUX MATIOMOOMIBHBIX TPYIII HACEICHUSY.

. [Mpukaza MunucrepctBa KynbTypel P® ot 16.11.2015 Ne 2803
«O0 ytBepxaeHuu Ilopsiaka obecnieyeHHs] YCIOBHA JAOCTYMHOCTH JJIi MHBAIHIOB
My3€€B, BKIIOYas BO3MOXHOCTb O3HAaKOMJICHUS C MY3€HHBIMU IpeAMETaMUu U
My3€HHBIMU KOJUIEKIIMSIMH, B COOTBETCTBUM C 3aKOHOZATENILCTBOM Poccuiickoin
denepanuy 0 COUMAIBHON 3aIUTE HHBAIHIOB.

= NHbpIMU HOPMATUBHBIMU MTPABOBBIMU aKTaMHU.

1.4. HUenpro Hacrosimieil MHCTpyKUMH SBIIETCS OOECHEUEHHME HAJJIEKAILEro
YPOBHSI 0OCITY’)KMBaHUS JIOJEH C MHBAJIMIHOCTBIO U MHBIX MaJOMOOMIBHBIX TpYyHI
HACEJICHHUsI TIPU TOCEIIEHUM MMH My3es M MOJyYEeHUM NpenocTaBisieMblx Myseem
YCIIYT.

1.5. Ilpm BbIIBIEHUM  HEJAOCTATOYHOW  OA(PPEKTUBHOCTH  HACTOSIICH
WHCcTpyKUMK, a Takke B cllyyae H3MEHEHHMs TpeOOBaHUN 3aKOHOJATENbCTBA
Poccuiickoit denepannu qupexktop Mysest oOecrieunBaeT pa3paboTKy U peann3aiuio
KOMILUIEKCA MEp IO aKTyajlu3aluu HactosAmen MHcTpykuuu.

2. TepmuHoJIOTHS M 001I[HE PABUJIA ITHKETA

2.1. JlIrvomu ¢ WHBAJIUIHOCTHIO M MHBIC MajJOMOOWMIIBHBIC TPYIIIBI HAaCEJICHHUS,
KaK M KaXJblid mocetuTeab My3es, HYXXIalTCs B HWHIWBUIyaJIbHOM IOJIXOJE U
BHHMAaTEJIbHOM OTHOIIICHUHU. B ITOBCETHEBHOM OOIIICHUH CIISTyeT TOBOPUTH O JIFOIIX
C MHBAJIUJIHOCTBIO KOPPEKTHO U ¢ yBaxkeHHeM. CIlioBa, KOTOpPHIE MBI ymoTpeOiaseM
JIOJKHBI TIOKA3bIBaTh, UTO MBI BUJIUM, TIPEXKJIE BCETO, YEJIOBEKA, a TOJBLKO MTOTOM €ro
WHJMBUAYaJIbHbIE OCOOCHHOCTH.

2.2. Ilpm oOmeHun ¢ JOJABMH C HMHBAJIUIHOCTBIO KOPPEKTHBIM U
YBAXKUTEIHHBIM Oy/I€T UCIIOIH30BAHUE CICAYIONICH TEPMUHOJIOTHH:

. UYenosek (1in peOCHOK) ¢ MHBATUTHOCTHIO.

. Hespsiunii  4enoBek,  CcHaOOBWISIIMIA  YETOBEK,  YEJOBEK  C
HMHBAJIMTHOCTHIO 10 3PEHUIO.

= Hecnprnmammii  4egoBeK, ClIa0OCHBINIAIIMKA  YEJIOBEK, UYEIOBEK C
VHBAJIMIHOCTBIO [0 CIIYXY, YEJIOBEK, MOJIb3YIOLIUNICS KECTOBON PEYBIO.
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= UYenoBek, UCIIONIB3YIOMINM/ MepeIBUTAOIITUICS HA UHBAJIUIHON KOJISCKE,
YeJIOBEK Ha (MHBAJIUHOMN) KOJISICKE.

. Yenosek ¢ LT (neTckuii iepedpaibHbIN mapaany).

. YenoBek ¢ 0COOCHHOCTSIMH PEUYEBOTO PA3BUTHSL.

. YenoBek ¢ 0COOEHHOCTSIMH IICUXUYECKOTO Pa3BUTHSL.

. YenoBek ¢ 0COOEHHOCTSIMH TyILIEBHOT'O WK YMOLIMOHAIBHOTO Pa3BUTHSL.

. YenoBeKk ¢ MEHTAJIbHBIMHU OCOOCHHOCTSIMHM, YEJIOBEK C MEHTAJIbHOM
MHBAJIHUIHOCTBIO.

. YenoBek € ayTU3MOM, 4YEJIOBEK C pAaCCTPOMCTBOM ayTUCTHYECKOTO

cnekrpa, yenosek ¢ PAC.

. Yenosek ¢ cunapomom Jlayna.

2.3. Ilpm mocemennn My3ess IIOOBMH C HWHBAJIWTHOCTBIO W HWHBIMH
MaJOMOOMIBHBIMM  TPYIIAMU  HACEJICHUS  COTPYIHUKHM  My3ess  JOJDKHBI
PYKOBOJICTBOBATHCS CJIEIYIONMMHU OOIIIUMHU MPaBUIIAMHU ATHUKETA:

1) O0paieHHe K 4YeJOBEKY: KOIJIa Bbl Pa3roBapuMBacTe C YEIOBEKOM C
WHBAJIMJHOCTBIO,  oOpamjaiTecb  HEMOCPEACTBEHHO K  HEMy, a He K
COMNPOBOXKJIAIOIIEMY WM K MEPEBOAUYUKY PYCCKOTO >KECTOBOTO $3bIKa, KOTOPBIC
MPUCYTCTBYIOT MPU Pa3roBoOpe.

2) TloxkaTHe PyKH: KOTJa Bac 3HAKOMST C YCIIOBEKOM C HHBAJIUIHOCTHIO,
BIIOJIHE €CTECTBEHHO MOKATh EMY PYKY: 1aK€ TEM, KOMY TPYJHO ABUTaTh PYKOW WM
KTO TOJIb3YETCS MPOTE30M, BIOJIHE MOKHO MOXKaTh PYKYy — IPaBYIO WU JIEBYIO, YTO
BIIOJIHE JIOITYCTUMO.

3) Ha3piBaiiTe ce0si W APYruX: KOTJa Bbl BCTPEYACTECh C YEIOBEKOM,
KOTOPBIM TJI0XO BUAUT WM COBCEM HE BUAMUT, 00513aTE€NIbHO Ha3bIBaliTe ceOsl U TeX
JII0JIeH, KoTophle mpului ¢ BaMu. Eciu y Bac o6miast 6ecena B rpyrne, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpaIiaerech, 1 Ha3BaTh ceOsl.

4) TIlpemyioxkeHue moMomM: Eciu Bbl XOTHTE TIOMOYb UYEJIOBEKY C
WHBAJIMJHOCTBIO, TO CIPOCUTE CHayanga, HyXHa JIM I[OMOIIb M KaK MMEHHO BBI
MOX€ETE MOMOYb. ECM BBl MPEIIOKUIN TOMOIIb, KIAUTE, TOKA €€ MPUMYT, a 3aTEM
CIIpAIIMBANTE, YTO U KaK JEJaTh.

5) AeKBAaTHOCTb M BEKJIHBOCTBH: OOpaIiaiTech K B3pPOCIBIM JIIOJISIM C
WHBAJIMJHOCTHIO KaK K B3POCJIBIM 3JI0POBBIM JIFOJISIM, a HE KaK K JeTssM. OOpamarbes
K HUM 10 MMEHU U Ha «ThD» BO3MOXXHO TOJIbKO B TOM CJydae, €CJIM BBl XOPOIIO
3HAKOMBI 1 BaIlll COOECETHUK MO3BOJIIET BaM TaKOE OOpaIleHue.

6) He onupaiiTech Ha KPecJa0-KOJSICKY: ONHUPATHCS WM BUCHYTh HA YbCH-TO
WHBAJIMTHOM KOJIICKE — TO YK€ CaMO€, YTO OMMPAThCS WM BUCHYTh Ha ee o0Jiajarene,
M OTO TOXKE MOXKET pa3apaxkarb. He TonkaiTe u He Tporaiite e€ 6e3 mpeaynpexaeHus
U comtacus xo3sauHa. VHBanmuaHas KOJsACKAa — OTO YacTh HEMPUKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIIOJIb3YeT.
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7) BHUMATEJLHOCTH M TEPHEJIUBOCTh: KOTJAa BbI pPa3roBapuBacTe ¢
YEJIOBEKOM, UCIBITHIBAIONINM TPYJHOCTH B OOIICHWH, CIIyIIATe €ro BHUMATEILHO.
ByabsTe TepnenuBel, XKAUTE, KOTJa YEIOBEK caM 3akoHYHUT (pazy. He mompasisiite
€ro M He JOroBapuBanTe 3a Hero. Hukorga He MpUTBOPAWTECH, YTO Bbl IOHUMAETE,
€CJIM Ha CaMOM JieJie 3TO He Tak. [[oBTopuTe, 4TO BBl OHSJIMU, 3TO IIOMOKET YEJIOBEKY
OTBETUTH BaM, a BaM — MOHATH €TO.

8) PacnoJioxkeHue I Oeceabl: KOTJa Bbl TOBOPUTE C YEJIOBEKOM,
MOJIb3YIOIIMMCS] MHBAJTUHOM KOJIICKOM MITM KOCTBUISIMH, PACIIOJIONKHUTECH TaK, YTOOBI
Ballld W €ro rja3a ObLIM HA OJTHOM ypOBHE, TOTZIa BaM OyJAET Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET, UATATh IO Ty0aM, pacioOKUTECh TaK, YTOObI Ha
Bac maman cBer, u Bac Ob10 XOpoIo BHAHO, TOCTapaiTech, 4ToObl Bam Hudero
(ema, pykd U mpoyee) He MeIIao.

9) IIpuBjieueHHMe BHHUMAHHUSI YeJOBEeKAa: 4YTOObI MPHBICYh BHUMaHHE
YEJIOBEKA, KOTOPBIM IJIOXO CIHBIIIAT, MOMAIIUTE €My PYKOW WM MOXJIOMAanTe IO
mwieyy. CMoTpute eMy IpsIMO B TJIa3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE
BCE JIIO/IM, KOTOPBIE TIJI0XO CHBINIAT, MOTYT YATATh MO rydam.

10) He cmymaiiTech, €Clid CIy4ailHO JONMYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBuguMmcs» uinu «Bbl chblmanu 00 3TOM...7» TOMY, KTO HE MOXKET BHUACTh WIH
CJIBIIIAT.

3. opsiiok o0cyKUBAHUS JIIOAeH ¢ HHBAJIMIHOCTHIO
U MHBIX MAJIOMOOMJILHBIX IPYII HACEJICHUS

3.1. Ilpm mnocemenun My3ess NOJbMU C MWHBAIMAHOCTBIO W HWHBIMH
MaJIOMOOWJILHBIMU TPYMNIIaMH HaceJIeHHs (B clydae MOCTYIJICHUs] CUTHAJIA C KHOTIKH
BbI30Ba IOMOINHWKA WJIM IO TelepoHy) COTPYAHMK My3es  J0/DKEH
npouH(OPMUPOBATH OTBETCTBEHHOE JIUIIO 3a OPTraHU3alUI0 PA0OTHI MO 0OECIIEUEHHUIO
JTOCTYITHOCTH IS JIIOJIed C WHBAJUAHOCTBIO M JIPYTUX MaJOMOOMIBHBIX TPy
HACEJICHUs 3JaHUM My3€d U €ro yciayr WIM COTPYIHMKOB My3seiiHo-
o0pa30BaTeNbLHOTO IEHTpa JMOO WHOTO HAYYHOTO OTheia O mocemeHuu Myses
JIIOJIbMU C MHBAJIMTHOCTHIO WJIM MHBIMUA MaJOMOOWJIBHBIMY TPYNIIaMU HACEJICHHUS.

3.2. OTBeTCTBEHHOE JIMII0 3a OpraHu3aluil paboThl MO OO0ECICUCHUIO
JOCTYIMHOCTH JJIsSl JIFOJEH C WHBAJIMAHOCTBIO M JPYTMX MaJOMOOWJIBHBIX TPYII
HaceleHus 34aHuid Myses W ero yciayr Wid ACKYpHBIM COTpyAHUK MyseiHo-
o0pa30BaTeNbLHOTO IIEHTpa JHOO HWHOTO HAYYHOTO OTHAeNa JODKEH 00ecreunTh
ycloBusl I KOMMOPTHOTO TIPEOBIBaHMS JIIOJEH C WHBATUAHOCTHIO W HMHBIX
MaJIOMOOMIBHBIX TPYTI HAacelleHus B My3ee.

3.3. JlrosiM ¢ MHBAJIMTHOCTHIO M MHBIM MaJIOMOOMIIBHBIM T'PYIIIIaM HaCeJICHUS
OKa3bIBaeTCsA HE0OXOAMMasi IIOMOIIb MPH BXOJI€ B 37aHuE (BBIXO/E U3 37]aHUs ), Cl1aue
BEepXHEU o€k AbI B rapiepo0 (MOJTydeHUH U OJIEBaHUHU BEPXHEN OJCKIbI).
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3.4. B nepBoouepeAHOM MOPAJKE YTOUYHSETCS, B KAaKOW MOMOIIM HYKJIAIOTCS
JIOAW € MHBAIMJHOCTBIO WM HHbIE MaJOMOOUIIBHBIE TPYMIbl HACEIEHHUS,
HEOOXOIUMO JI UM COTIPOBOKICHUE.

3.5. Ilpu mnocemenun My3es TOABMH C HWHBAJUIHOCTBIO W HWHBIMHU
MaJOMOOMIBHBIMH TPYIIIIAMH HACEJIEHUSI HEOOXO0IMMO paccKa3aTh UM:

= O6 ocobeHHocTsIX 3maHust My3es: KOJIMYECTBE JTaXeW; HaIUuuu
MOPYYHEH U APYruX MPUCHOCOOJICHUM U YCTPOUCTB AJIs JIIOACH ¢ MHBATUIHOCTHIO U
MHBIX MaJIOMOOWJIBHBIX TPYII HACEJICHHs; PACHOJOKEHUM CAaHUTAPHBIX KOMHAT;
BO3MOJKHBIX MPEMSITCTBUIX HA MyTH T.1I.

= O nepeyHe MpeaoCTaBIsEMbIX YCIYT U NOPSAIKE MPEAOCTABICHUS YCIYT.

= O CHEUUaIbHOM (BcmomMoraTeiabHOM) 00opya0BaHUU U
PUCHIOCOOJICHUSIX JUISl JIFOACH C MHBAJIMIHOCTBIO M MHBIX MAJOMOOWJIBHBIX TPy
HACEJICHUs, UMEIOUINXCS B paclopsbKeHUH My3es, HallM4uu JOCTYIa K HUM, MOPSJIKE
UX JKCILTyaTaluu (BKIo4as TpeOoBaHUS 0€3011aCHOCTH).

4. IlpexocraBjieHUe YCJIYT OTAeAbHBIM IPYIIIAM JIIOAEH ¢ HHBAJIUIHOCTHIO
U MHBIM MAJIOMOOWIBHBIM IPYNIIaM HACEJIeHUSs
4.1. Ilpu nocemenun My3es JIOAbBMH € HMHBAJHIHOCTHIO 10 3PEHUI0

COTPYIHUKHU My3est TOJKHBI PYKOBOJICTBOBATHCS CICAYIOIMMHU PEKOMEHJALNSIMH:

= Eciu BaM He0oOX0oAMMO TMpuUBIEYh BHHUMAHHE HE3PSYETr0 4YesIOBEKa,
cJIeTKa JOTPOHBTECH JI0 €0 MPEAIUIeUbsS U HA30BUTE CeOs1, YTOOBI YEIOBEK TOHUMAII,
YTO BBl OOpaIaeTech MUMEHHO K HEMY, U 3HaJI, C KEM OH BEJIET JUaJor.

. Oka3biBasi CBOIO MOMOIIb HE3PAYEMY YEIOBEKY, MO3BOJBTE €MY B3SITh
BacC MOJ PYKy, HaMpaBJISINTE €ro, UUTE TaK, Kak Bbl OOBIYHO XoauTe. J[Buraiitech He
TOPOIISACH U MPEAYIPEKIANTE O MPENATCTBUIX, BOSHUKAIOIINX HA MY TH.

. [Togxons k cTymeHsiM, MpenynpeauTe, 4To ceilyac OyAeT JIeCTHHIIA.
Jlong 10 KOHIA JIECTHULIBL, PEAYIIPEAUTE, YTO ITO MOCIEAHAA CTyneHbKa. [Ipoxoas
yepe3 JABEPHOM MPOEM, KAK IMPABUIIO, CONPOBOXKIAAOIIMKA OTKPBIBACT JBEPH, a
HE3PSAYNN YEJIOBEK 3aKPBIBACT.

u Korna BeI npeayaraere HE3psiYeEMy YEIIOBEKY CECTh, HE YCAXKUBAUTE €ro,
a HampaBbTE €ro PyKy Ha COMHKY CTyJa WIM NOJJIOKOTHUK. He Bomute 1o
MMOBEPXHOCTH €0 PYKY, a JaiiTe eMy BO3MOKHOCTh CBOOOJIHO MTOTPOTaTh MPEIMET.

. Ecnmn Bac mompocuiv momMoyb B3SITh KaKOM-TO IPEAMET, HE CIEAYET
TSHYTh KUCTh HE3pPSIUETO K MpeIMeTy U OpaTh €ro pykKoW 3TOT mpeameT. BozpmuTte
MPEIMET CAMU U JAUTE €0 YEJIOBEKY.

. Ecnu BaM HEOOXOUMO COTIPOBOAUTH HE3PSIUETO B TyasIeT, IOBEIUTE €ro
70 JABEpH KAOWHKH U OOBSICHUTE, TNI€ HAXOAUTCS YHUTA3, TJe W KAaKOW 3aMOK Ha
JBepU KaOWMHKHU, TJIe HaXOAUTCS TyaJleTHas Oymara v Kakoul THI CJIMBa Ha YHUTA3e€.



. [Ipu mpoBeneHUH SKCKypCUM HEOOXOJUMO MPENBapUTENHHO BBISICHUTH
CTEIEHb IMOTEPH 3PECHUS — BUAAT JIM MOCETUTEIN MPEAMETHl WA HX OYEpPTAHMS,
o0namaeT a1 KTO-HUOYIh M3 HUX CBETOOLIYIICHUEM, HJIM OHH HE BUIST HUYETO, U,
OCHOBBIBAsICh HA 3TOM, CTPOUTBH 3KCKYPCUOHHBIN MapIIpyT.

= Ecnu He3psuuil 4esoBeK MOIMPOCUI Bac MPOYUTATh KAKOW-TO TEKCT, HE
BBIKMBIBAUTE M3 HErO0 YacTH, JAXKE €CIM BaM KaXKETCS, YTO OHM HE BAXKHBI JJIA
MMOHMMAHMS COAEPIKAHUS TEKCTA.

= Ecnu mocetuTens 3aXOIUT B Balll My3€il C )KUBOTHBIMU U BaM HE SICHO,
ABJIAETCS M co0aka MPOBOAHUKOM HE3psiYero, OyleT YMECTHO cnpocuTh: «Baia
co0aka ABJISIETCS CITy>KEOHBIM >KMBOTHBIM?». [Ipy MOJOKUTENTEHOM OTBETE BIAJEIIEL]
JIOJKeH TOKa3aTh MaclopT COOAKU M JTOKYMEHT, MOATBEPKAAIONINI WHBAIUIHOCTD
I10 3PEHUIO.

= OOpamaiitech ¢ cobakaMU-TIOBOABIPSIMU HE TakK, Kak C OOBIYHBIMHU
JIOMAIIHUMH KXUBOTHBIMH. He komaHmyiTe, He TporaiiTe W He urpaite ¢ codaKoii-
IIOBOJBIPEM.

4.2. llpu mocemennn My3es JIOAbMH € HMHBAJTWIHOCTBI) 10 CJIYXY

COTPYIHUKHN My3est JOJKHBI pYKOBOJCTBOBATHCS CICIYIOIIUMH PEKOMEHIAIIASIMUA :

. YtoObl TpUBJICYL BHUMAHHUE YEJIOBEKA, KOTOPBIA IJIOXO CIIBIIIUT,
HA30BHUTE €ro 1Mo UMeHU. Eciii oTBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA UJIU JKE
IIOMaxaTh PyKOH.

u [Ipu pasroBope HYXHO CMOTPETh B JHII0O COOECEIHHKY, TOBOPHUTH
CIIOKOMHO M YEeTKO, KOPOTKHUMH, MPOCThIMU (Ppa3amu, mz0erasi HECYIIECTBEHHBIX
C10B. MOHO MCIIOJIB30BaTh BBIPAKEHUE JIMIIA, KECThI, TEIOABUKEHHUS, €CIIM XOTUTE
MOJYEPKHYTH UJIU MPOSACHUTH CMBICI CKa3aHHOTO.

. Ecnu BBl BuAMTE, YTO Bac HE NOHUMAIOT, TO JIyYIle HaIlUCaTh
HeCJbIIAIeMy cOOECeJHUKY TO, YTO Bbl XOTEIM CKa3aTh. Ho He cienyeT mucath u
TOBOPUTH OJHOBPEMEHHO, BE/Ib HECIBILIAINN HE BUAUT B 3TO BPEMsI BALIEro JIMLA U

ryo0.

= Y6eautech, uto Bac nmoHsM. He crecHsATECh CIPOCUTH, TTOHSUT JIU Bac
COOECeTHHUK.

. Eciu  BeI  oOmaetech ¢ HECHBIMIAIMM  YEJIOBEKOM  uepes

CypIonepeBounka, He 3a0yapTe, 4YTO O0OpaliaTthCcs HaAO HEMOCPEIACTBEHHO K
coOeceTHUKY, a HE K TMEePEeBOJUUKY PYCCKOTO KECTOBOTO si3bika. [Ipu sTomM OyabpTe
TOTOBBI K TOMY, YTO YEJIOBEK C MHBAIUIHOCTHIO MO CIyXy HE OYyIET CMOTPETh BCE
BpEeMs TOJIBKO Ha Bac, MEPUOJIMYECKH €T0 B3I Oy/IEeT YCTPEMIICH Ha TIePeBOIUMKA.

. Ecnim BaM HeoOXOAMMO TIPOWTH CKBO3b TPYIITY HECIBIIIANINX,
pa3roBapUBAIOIIUX Ha >KECTOBOM f3bIKE, HE CTOUT «IPOIOJ3aTh» MEKIY HHUMHU,
MPUTHYBIIUCH, JTyUllle TPOCTO OBICTPO MPOUTH.



4.3. Ilpu nocemniennn Mysest gwoabmu_c¢ JIIIT 1 HAa MHBAJTHIHOW KOJISICKe

COTPYAHUKHN My3es 107KHBI pPyKOBOJICTBOBATHCS CIEIYIOIIUMH PEKOMEHJALIUSIMU:

= [Ipennaraiite MajaOMOOUJIBHBIM TOCETUTENIIM M TOCETUTENISIM Ha
WHBAJIUJHOW KOJISICKE IOMOIIb, OCOOCHHO TaM, TJ€ UM TPYAHO MEpPEIBUIaThCs.
UenoBeky Ha KOJACKE MOXET IOHAAOOUTHCS IIOMOIb, HAIpUMEp, KOIJa OH
OTKpBIBAET JBEPh WM CHUMAET OACKIY B rapjaepoOe. Eciu Bbl XOTHTE MOMOYb,
CIIPOCHTE, HY>KHA JIX TTOMOIIb, U €CJI J1a, TO KaKas.

= Ecnu BeI 3amermnu, uro yenoBek ¢ JIIII / Ha WHBAIMIHON KOJSICKE
OTCTaJI BO BPEMS SKCKYPCHH, OJI0KIUTE U HE HAUMHANWTE pacckas 0e3 Hero.

= [TpomyckaiiTe yenoBeka Ha MHBAIMIHOM KOJISICKE OJIMKE K IKCTIOHATAM.

. [Ipu mpoBeneHMH OHKCKYpPCHM JIy4llle, €CJIM JMIOA 3KCKYpCOBOJA U

AKCKypcaHTa OyIyT pacIoIOKEHbl Ha OJHOM YpOBHE: yJOOHEE BCEro CecTh WIIU
OTOMTHM HEMHOTrO HazaJl, YTOObI IMOCETUTENSIM C MHBAJUJAHOCTHIO HE HAI0 OBbLIO
3alpPOKUIBIBATH TOJIOBY.

4.4. Tlpu nocemennn My3zes JIOAbMH € MEHTAJbLHBIMH _0CO0EHHOCTAMHM

COTPYIHUKHU My3es T0/KHBI pyKOBOJICTBOBATHCS CIEIYIOIIUMH PEKOMEHIAIIUSIMU:

. OOpamaiTech ¢ 4YeIOBEKOM C OCOOCHHOCTSAMHM MEHTAJIBHOIO Pa3BUTHS
TOYHO TakK e, Kak Bbl Obl 00OpaIanuch ¢ J00bIM ApyruM. PazroBapuBaiite ¢ HUMU C
YBaKEHHEM, CIIOKOMHBIM TOHOM T0JIOCa, HE JOIMYCKasi PE3KOCTH.

. Hcnonb3yiTe JOCTYMHBIN S3BIK, BRIPAKaUTECh TOYHO, KPATKO U MO CYTH
nena. byabre roToBbI MOBTOPUTH (hpa3bl HECKOJIBKO pa3.

. CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB
WJIU KUBKA.

= He nputBopsiiTech, e€cnu Bbl HE IOHSAIM, 4YTO BaM ckasanu. He
CTECHAMTECh TepecnpocuTh. Ecin BamM CHOBa HE YJIaloOCh MOHSTH, MOMPOCUTE
MPOU3HECTH CJIOBO B 00JIe€ MEJIEHHOM TEMIIE.

. Nudopmupys 00 yciyrax, KOTOpbIE MOXET TMOJYyYUTh MOCETUTEINb,
pacckasplBaiTe Bce «Io 1raramy». JlaiiTe BamemMy cOOECeTHUKY BO3MOKHOCTh
OCMBICTTUTh KX bl IIAT MOCJE TOr0, KaK Bbl MPOMH(DOPMHUPOBAIIH €TO.

. YenoBek ¢ 0COOEHHOCTSIMU Pa3BUTHUSI MOXKET pearupoBaTh Ha My3eHHBIC
AKCTIOHAThI HEMIPUBBIYHBIM JIJISI MHOTHX MOceTUTeNie oopazom. He ocyxpaiite ero u
BO3JICP)KUTECH OT HETaTUBHBIX KOMMEHTapHueB. [1ogolIuTe U BEXIMBO CKaXUTE, YTO
B 3TOM My3€ee 3KCIOHATHI TPOTaTh HEJb3.

. Ecnu yenoBexk ¢ 0COOCHHOCTSIMH pa3BUTHS YCTaJ, OH MOXET HavaTh
BeCTH ce0s JIEMOHCTPAaTUBHO WM OecrmokoitHo. M3imimHee BHHMaHUE H
KOMMEHTApUU MOTYT TOJBKO YCYTYyOUTh CHUTyaluio. Eciyu BBl XOTHUTE IOMOYb,
CIIPOCHUTE COMPOBOKIAIONIETO, HY>KHA JIM Ballla IOMOIIb, 1, €CJIH J1a, TO KaKasi.



4.5. Tlpu nocemennn My3zes: JI0AbMH € PACCTPOIICTBOM AyTHCTHYECKOTO

CIIEKTPAa COTPYAHUKHM My3ed JOJDKHBI  PYKOBOJICTBOBATHCA  CHEAYIOIIMMU
PEKOMEHIAIUSMMU:

. YenoBeky ¢ ayTM3MOM Ba)KHO, YTO €T0 HE OJAECPTUBAIIM U HE CMOTPEIU
psIMO B ria3a. Eciiv OH MOJYXT, TO HE HACTaUBAWTE HA OTBETE.

= He mnoaxomute K YeNOBEKYy C ayTU3MOM CIMIIKOM OJIM3KO U HE
JOTParuBanuTECh /10 HETO, HE CIIPOCUB Pa3PEIICHUS.

= BaxxHO yuWTBIBaTh, YTO y JIOJEH C ayTU3MOM HMEIOTCS CEHCOPHBIC
0COOEHHOCTH (peakiysi Ha CBET, IITYM U 3BYKH) U Y HUX MOXET CIIYIUTHCS CCHCOpPHAs
neperpy3ka. OHU MOTyT TiepecTaTh ceOs KOHTPOJUPOBaTh, 3aMaHUKOBATh, HAYaTh
Kpyu4yaTh. B Takux cHTyanusx BaXKHO, YTOOBI YEJIOBEK CMOT TOOBITH OIUH H
YCIIOKOUTHCS: MPOCTO MOCHAETh WA HAUTH TUXO0€ MECTO. MOKHO NPENJIOKUTh EMY
BOCIIOJIB30BAaThCS I YCIIOKOEHUS IIPEIMETAMU U3 CEHCOPHOW CYMKHU WJIM IOKAa3aTh,
I'ZIE HAXOAUTCS CEHCOPHAsi KOMHATA WM IPYrO€ TUXOE MECTO.

= Hekoropeie nronu ¢ ayTu3MOM HE CHHUMAKOT KEIKYy B IIOMEILICHUHU.
Ko3blpek kenmku 3amumaer uX OT SPKOrO CBETa, KOTOPBIM MOXKET BbI3BATh
CEHCOPHYIO neperpy3Ky. OTHECUTECh C IOHMMAEM K TOMY, YTO YEIOBEK C ayTU3MOM
OyJeT HaXOQUThCS B My3€e, HE CHUMas roJIOBHOTO yOopa.

4.7. llpu mocemennn My3ses J10AbMHU_C CHHAPOMOM JlayHa COTPYIHUKH

My3est TOTKHBI pyKOBOJICTBOBATHCS CIEAYIOIIMMU PEKOMEHIAIIUSIMU

= Yenoseky ¢ cunapomoM JlayHa nydiie BCEro 3alaBaTh MPOCTBIE U
KOPOTKHE BOIPOCHI, HA KOTOPbIE OH MOXET OTBETUTH «Jla» WM «HeT». Hampumep:
«Bp1 xoTHTEe Kynuth Omner?», «Bam HyxeH onuH Owier?». MOXKHO HMCIOJIb30BATH
MIPOCTBIE KECThI, KOTOPHIE MOMOTYT YE€JIOBEKY C MHBAJIMAHOCTHIO MOHSTH BOIPOC.
Hanpumep, cripammBasi mpo KOJUYECTBO OUIIETOB, MOKAXKHUTE MATBLEM «OJIUH.

. Jrvonu ¢ cunnpomom JlayHa mro0sIT Bce TporaTh U MHOTIa HE TIOHUMAIOT,
YTO MOKHO TpOTaTh, a YTO HeNb3s. Eciu Henmb3s, MPOCTO CKaXUTE eMy 00 3TOM U
OOBSCHUTE, YTO MOXXHO TOJBKO CMOTPETh, HEMHOT'O OTOWAS OT KapTHUHBI WIU
OTPaXKICHUS.

. Hetn ¢ cunmpomom JlayHa mo0sT oOHUMaThCa. OHM MOTYT OOHSITH
J000T0 YesnoBeKa Ha yiMIle WM B My3ee. Eciu BaM 3TO He HpaBUTCS, Bbl MOXKETE
TUXOHBKO OTOJBHMHYTh peOeHKa M CKa3aTh: «S1 OOHMMAalOCh TOJIBKO C OJIM3KUMH,
JaBaii MoKMEM JIpYT Apyry pyku». OH Bce MOWMET U MOCJIEIyeT BallleMy IpUMEpY.

. PeGenox ¢ cunmpomom /layHa MokeT HauaTh OeraTh U PbITaTh TaMm, TIe
9TO HE clleayeT Aenarh. M30eraiite pe3kux 3amedanuii U, TeM OoJiee, He KpUIUTE Ha
Hero. B Takux cuTyanusix JIydie BCErO CIIOKOWHO OCTaHOBUTH aKTMBHOCTHh PEOCHKA
Y OTBJIEYb €TO.



